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Outsourcing Solutions, Inc. (OSI)

• Local business, native company

• 16 years on the market

• Creators of alchavo.com

• The only online accounting and payroll service in
compliance with Federal and State Laws of PR

• Located in Gurabo, PR

• Resources:

• CPA's (4)

• Accountants (30)

• Programmers (5),

• Engineers (2)
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Alchavo.com

• It is a dynamic, interactive and bilingual online portal
that deals with accounting and payroll tasks for
businesses.

• Latest technology available, taking advantage of the 
unlimited potential of the Internet.

• Provides a clear vision of your financial situation and 
results, ensures compliance and maximizes your time

• Accounting information is up to date and is accessible 
24-7 via internet

• We will provide you an experienced accountant, that will 
guide you and to whom you can delegate the daily tasks.

PRODUCT

Menu



PAYROLL

BANK

PAYMENTS

RECEIVABLES

FINANCIAL STATEMENTS

TASKS

MODULES
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SECURITY – Network and Servers

Maximum data security. We maintain the necessary licenses, the required technology and the 
best programs to ensure our customers a secure connection. All information travels through a 
secure SSL port.

The information exchanged between you and alchavo.com is "ENCRYPTED" using MD5 and can 
not be accessed or interrupted by any other user ID or authorized person.

Our servers are configured in a virtual environment using the latest technology with redundant 
hardware, SCSI disks with RAID and the latest Microsoft operating system.

Fortinet Firewall is used as a security wall to control access to our network and servers. This 
protects us from any attack or attempted unauthorized access.

Our Fortinet Firewall combines hardware with software for maximum security and protect access 
to the network and servers.

Two independent antivirus systems.
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SECURITY - Backup

Redundancy in the internet service to ensure continuity of service with two of the 
leading suppliers in PR.

Alchavo.com stores all critical transactions and / or approved instructions through 
our website in accessible records 24/7.

Defines the duration of each session to end it automatically when there is no 
activity or when the running system is left unattended.

Alchavo.com uses three different backup systems and real-time replication of all 
data to a second data center protected by the best technology in the market.

Our facilities are equipped with advanced security and access control 24/7.
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BENEFITS

Visibility

Compliance

Maximize time

Control and Security

Cost Effective

1. 24 hours a day, 7 days a week access
2. We adapt the system to your business needs
3. Online access available to third parties

1. Information is updated daily
2. Make payments to government agencies
3. Access to an experienced and qualified accountants 

and CPA's

1. Payroll deductions and withholdings
2. Flexibility to process a payroll the same day
3. Mobile service

1. Internal control enhancement 
2. Levels of Access
3. Daily backups
4. Contingency plans

1. Paperless office
2. Direct deposit
3. Reduced charges for maintenance, installation and 

equipment costs
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AWARDS AND ENDORSMENTS 
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LOG-IN PAGE
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ALCHAVO.com MAIN PAGE
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ALCHAVO.com MOBILE
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BANK – SUMMARY
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BANK – OUTSTANDING ITEMS
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BANK – UNDEFINED TRANSACTIONS
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BANK – RECONCILIATION
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BANK – MOBILE
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MODULE BANK
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•Authorization
Controlled

Payroll process

•Exempt and nonexempt
Employee 

compensation

•Includes current and annual 
information

Payroll
payment

•Medical Insurance Plan, 
ASUME, Insurance, 401K, etc.

Payroll 
deductions and 

withholdings

•History and records
Vacation and 

sick hours

•Annual Process
W-2 y W-3 

forms

•Transmit your payroll direct 
deposit electronic file

Direct Deposit

•Printed  or online
Direct Deposit 

pay stubs 

•Imports informationHand punch

•In Excel, Word y PDF format
Exports

information

•Easy access
Employee

information

•Simultaneously processed 
with the same payment date

Multiple
frequencies

PAYROLL
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Payments to the government agencies

• State Income Tax – Employee withholding

• State Disability Insurance - Employee withholding and employer’s 
contribution

• State Unemployment Insurance – Employer’s contribution

• Federal Social Security (OASDI) – Employee withholding and employer’s 
contribution

• Federal Medicare – Employee withholding and employer’s contribution

• Federal Unemployment Insurance - Employer’s contribution

• Debt Driver's Insurance - Employee withholding and employer’s contribution

• ‘Fondo’ – Annual Payment

• Others

PAYROLL
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EMPLOYEE LIST 
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EMPLOYEE PROFILE
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EMPLOYEE PROFILE - Compensation

Menu



EMPLOYEE PROFILE - Witholdings

Menu



EMPLOYEE PROFILE - Other
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EMPLOYEE PROFILE – Direct Deposit
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EMPLOYEE PROFILE – HR Documents
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ENTER 
HOURS
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IMPORT 
HOURS

Menu



APPROVE PAYROLL
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REVIEW/EDIT PAYROLL
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JOBS
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PHASES
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EMPLOYEE PAYROLL REPORT
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EMPLOYER PAYROLL REPORT
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PAYROLL – DOWNLOAD PAY DOCUMENTS
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DOWNLOAD-Payroll PDF Checks
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DOWNLOAD – Payroll PDF Vouchers
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PAYROLL MOBILE
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CHECK REGISTER REPORT
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CHECK HISTORY REGISTER REPORT
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SICK AND VACATION
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ATTENDANCE - PUNCH CLOCK
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ATTENDANCE - TIME CARD
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ATTENDANCE – TRANSFER TO PAYROLL
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ATTENDANCE – ADMINISTRATION
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ATTENDANCE – WHO IS IN?
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ATTENDANCE – APPROVE VACATIONS
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ATTENDANCE – SCHEDULLING
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NOTIFICATIONS

Menu



NOTIFICATIONS
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NOTIFICATIONS
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NOTIFICATIONS

Menu



SERVICE
We compute all wages, 

withholdings and 
deductions for all 

employees, both salaried 
and hourly, for each payroll 

processed.

Process payment to 
employees: Checks 

or direct deposit

We perform 
deposits and reports 

to regulatory 
agencies and 
government

BENEFITS

• Payroll integrated with and accounting modules bank

• In compliance with government agencies - 100% 
guaranteed

• Employer and employee have access 24-7 to pay 
stubs and human resources information

• Saving time, penalties and costs related to payroll

PAYROLL
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RECEIVABLES - SUMMARY
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CUSTOMER - LIST
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CUSTOMER – PROFILE
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CUSTOMER – ELECTRONIC COLLECTIONS
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CUSTOMER – DEFAULT SETTINGS

Menu



CUSTOMER – QUOTES
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CUSTOMER – SALES ORDERS
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CUSTOMER – INVOICES
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CUSTOMER – INVOICES
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INVOICES – EMAIL FOLLOW UP
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DEPOSITS
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RECEIVABLES - MOBILE
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PAYMENTS - SUMMARY
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PAYEE - LIST
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PAYEE - PROFILE
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PAYEE – LOCAL COMPLIANCE
(Ej. 7%, 480.6)
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PAYEE – SELF SERVICE PORTAL
(Invite your payees to enter their own bills!)
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PURCHASE ORDERS (Pos)
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BILLS
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SELECT 
BILLS 
TO PAY
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VIEW
SCANNED 
IMAGES OF
BILLS
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SCHEDULLED PAYMENTS

Menu



PAY DOCUMENTS
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PAYEE HISTORY 
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CHECK REGISTER
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PAYMENTS - MOBILE
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FINANCIALS – SUMMARY 
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TRIAL BALANCE
(Drill down to details!) 
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ACCOUNT DETAILS
(Drill down to source! Ej. tied to bill images) 
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JOURNAL ENTRIES
(Upload Supporting Documents)
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FINANCIAL STATEMENTS
(Balance Sheet, Income Statement, Budgets, Departments)
(Export to Word, Excel, PDF) 
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ADD REQUEST
(Request services from any module)
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ADD REQUEST
(Review work done and status of each request)
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ITEMS
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FLEXIBLE TAX RULES (IVU, IVA)
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MULTIPLE PAYMENT TERMS
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